
Spring and summer are the busiest car buying seasons, the Better Business Bureau says. If
you’re leasing, here are ways to prepare your vehicle and reduce charges before returning it to
the dealership for a new ride.

DENTS AND SCRATCHES
Check the depth of a scratch by

running your fingernail across it, said
Denise Tarleton, lease coordinator at
Village Ford on Michigan Avenue in
Dearborn.

If your nail glides across, you can
try to wax it out.

If your nail dips into the scratch,
take the car to a professional for
repair. “They can have up to three
door dings per panel,” Tarleton said
of her customers. She said about 60%
of Village Ford customers have to
pay for repairs at the end of their
lease. 

OIL CHANGES
Unless you want to dish out

$3,000 to $5,000 when you turn your
vehicle in, get regular oil changes
every 3,000 miles, or 5,000 miles for
some newer vehicles. Keep your re-
ceipts. 

“I’ve seen cars that have never
ever been serviced because the cus-
tomers think it’s part of the lease,”
Tarleton said. “Then they end up
paying for a replacement on the mo-
tor.”

CARPET STAINS
You don’t have to scrub out every

little stain, but “it can’t be anything
that can’t be removed: bleach, dark
Kool-Aid, anything with red or or-
ange dye. A detail shop can attempt
to get it out, but it’s almost impos-
sible,” Tarleton said.

WHAT TO CLEAN
Wayne Stogsdill, detail manager

at Star Auto Wash & Detailing on
Warren in Detroit, said customers
looking to prep their vehicles for
end-of-the-lease inspection tend to
spring for clean-ups that run $65 to
$100, which include interior shampoo
and exterior wash.

Detailing crews pay close atten-
tion to:
� Exterior
� Door panels
� Consoles 
� Dashboards
� Hard-to-reach places like that cran-
ny with the pen, straw and dried-up
french fry

Stogsdill’s shop doesn’t mess with
chips in car paint, but he said he’d do
a quick touch-up job if a customer
asks. 

GET IT FIXED
Mark Elezaj, owner and manager

of Uni-body Collision Center, said his
shop in Roseville specializes in lease
repair returns.

Elezaj and Tarleton said most
dealerships’ rule of thumb about
scratches and dents is, if the damage
is larger than a credit card, the cus-
tomer has to repair it or pay. 

“There are a lot of scratches that
will come out if you rub them,” Elezaj
said. “Wax and grease removers can
take out things like tar. … If you can
feel the scratch in your fingernails,
odds are you have to paint.” 

DON’T SWEAT IT
How your car smells might not be

an issue. 
“Oh, I’ve had some cars smell like

wet dogs, baby bottles,” Tarleton
said. “But you can’t tell people ‘You
can’t have your dog in your car’ or
‘You can’t bring your baby.’ ” 

In most cases, there’s no need to
vacuum the vehicle or fill up the tank
before you return it to the dealership.

“We do ask that they at least
spray it off,” Tarleton said, to expose
the top layer of paint. “We do want
enough gas to get it transported to
the auction or wherever its next des-
tination is.”
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Save money at
lease turn-in 
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Pennzoil Panther Racing Team driver
Tomas Scheckter does a charity oil change. 
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Michael Alexander and James Fay mop
cars at the Jax Car Wash in Royal Oak.
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The Free Press corrects all
errors of fact. If you know of an
error, please call the news-
room at 313-222-6600.
� An article on the front of
Thursday’s Business section
about Detroit Metro Airport
included an incorrect date of
construction on the Smith Ter-
minal. Construction began in
1957. 
� A photo caption inside
Thursday’s edition of PLAY,
with an article about dancing
the hustle at metro Detroit
clubs, misidentified Tenisha
Dixon, 30, of Detroit, who was
celebrating her 30th birthday
at Club Yesterdays in South-
field. Also, the photo credit
should have named Free Press
staff photographer Kimberly
P. Mitchell. 

Getting it straight

Michigan
Friday Daily 3 and 4

Midday ...................913 and 1917
Evening..................509 and 9988

Fantasy 5.................3, 9, 11, 24, 37
Keno 8, 13, 15, 16, 24, 41, 42, 46,
49, 50, 53, 54, 58, 60, 61, 64, 66,
68, 72, 74, 79, 80
Friday’s Mega Millions jackpot.$12
million
Saturday’s Classic Lotto 47
jackpot..........................$9.4 million
Ohio
Friday Pick 3 and 4

Midday ...................041 and 1632
Evening..................683 and 7684

Rolling Cash 5..........3, 4, 19, 37, 38
The Rolling Cash 5 jackpot
..........................................$100,000
The Classic Lotto jackpot.......$14.1
million

Lottery results

“We’re prolific
lenders and will
be happy to lend
to Michigan
State
University.” 
ELI BROAD, businessman and
MSU grad, who with his wife,
Edythe Broad, donated $26
million to the university for an
art museum, which they’ll
also support with their art
collection.
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Wayne State
wants students
to live nearby
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Do you know
about your kids’
Web use?
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Metro Detroit
priest heads to
Cayman Islands 
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TECH TIP
Try a plug-in DVD burner on your laptop 
Wish your laptop had a built-in DVD burner? Try plugging Sam-
sung’s portable front slot-loading DVD burner, the WriteMaster
SE-T084L, into your laptop’s USB port. Once you’re connected,
you’ll be able to burn your favorite vacation photos and videos onto
DVDs before you return home. It’s $150 at www.samsung.com. 

- DEBORAH PORTERFIELD, GANNETT NEWS SERVICE

ON FREEP.COM
Make a dream come true
Since 1993, Free Press readers have donated mil-
lions of dollars to organizations for children’s sum-
mer camps and activities. You can help make a kid’s
dream come true this year too. To contribute, go to
freep.com/summerdreams. 

RUTH TO THE RESCUE
Web site helps cancel mail of deceased
Are you having trouble canceling commercial mail
that’s still being sent to a deceased spouse or parent?
Register online for the Direct Marketing Association’s
Deceased Do Not Contact List at preference.the-dma
.org/cgi/ddnc/php. There’s a $1 fee. 

- RUTH SPENCER, LOCAL 4 NEWS

Find previous Michigan numbers on
the Web at
www.michigan.gov/lottery
Find previous Ohio numbers on the
Web at www.ohiolotttery.com
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� Order Free Press books, posters
and T-shirts, including our new
Tigers book: www.freep.com/
bookstore or 800-245-5082.
� Order Free Press photo reprints
or full-page reprints:
www.freep.com/reprints.
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Today’s News2Use
is by Erin L. Hill, Free
Press copy editor
and staff writer. Got
an idea for news you
can use? E-mail it to
elhill@freepress.com
or call 313-223-4666.

Contact us
To start or stop delivery, or for miss-
ing papers: 313-222-6500, 800-395-
3300
To give us a news tip: 313-222-6600
To get a previous edition: 313-222-
6876
To submit community listing items:
313-223-4496
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